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TOYOTA MOTOR EUROPE NV/SA 
 
QUALITY 

SERVICE  

 
Campaign 

Type: 

Recall or Special Service Campaign 
Area of Application: 

Europe 
Subject: 

Motor Generator ECU & Power Management 
Control ECU Reflash 
Models: 

AURIS; PRIUS + 

Model codes: 

ZWE150; ZWE186; ZVW40 
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WHAT IS TOYOTA GOING TO DO? 

Owners of the involved vehicles will receive a campaign notification by first class mail.  TOYOTA retailers / 

authorized repairers will install modified ECU management programs both for Motor/generator control ECU and 
Hybrid control ECU. 

 

WHICH VEHICLES ARE INVOLVED? 

Model 
Model 
Code  

WMI VDS VIS Production Period 

AURIS 
HV 

ZWE150 SB1 KS56E# 0E001002 - 0E073377 20100526 - 20120929 

ZWE186 SB1 
MS3JE# 0E001001 - 0E094784 20121011 - 20140509 

ZS3JE# 0E025102 - 0E094774 20130521 - 20140506 

PRIUS 
+ 

ZVW40 JTD ZS3EU# 
03007402 - 03103238 20111118 - 20141107 

0J000103 - 0J001620 20140825 - 20141110 

Note : # indicates that various characters may occupy that position.  

IMPORTANT :   

 Not all vehicles in these ranges are affected and/or sold in your country  

 The detailed VIN-list of affected vehicles is available at your local Toyota retailers / authorised repairers  

 

WHAT SHOULD AN OWNER DO IF THEY ARE CONCERNED ABOUT THIS CONDITION? 

 

 Owners are requested to contact their local TOYOTA retailer / authorized repairer for confirmation 

whether their vehicle is involved. 

 This incoming Recall or Special Service Campaign will be performed at no cost by any TOYOTA retailer 
/ authorized repairer 

 Owners are requested to contact their local TOYOTA retailer / authorized repairer for diagnosis and 
repair. 

 

WHEN WILL THIS CAMPAIGN EXPIRE? 

This Recall or Special Service Campaign will be available at NO COST to the vehicle owners without time 

limitation. 

 


