
08/04/2011                 2 pages 
 

TOYOTA MOTOR EUROPE NV/SA 
 
QUALITY 

SERVICE  

 Campaign 

Type: 

Recall or Special Service Campaign 
Area of Application: 

Europe 
Subject: 

Fuel pipe and fuel pump check valve concern 
Models: 

AVENSIS 
Model codes: 

AZT220; AZT250; AZT251 
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WHAT IS TOYOTA GOING TO DO? 

 

       Owners of the involved vehicles will receive a campaign notification by first class mail.  

• (1) For the fuel pipe: 
 The Toyota retailer / authorized repairer will replace the fuel pipe with an improved one.  The 

replacement will be performed at NO COST to vehicle owners. 
 

• (2) For the high pressure fuel pump: 
  The Toyota retailer / authorized repairer will replace the check valve and gasket with an improved one.  

The replacement will be performed at NO COST to vehicle owners. 
 

Depending on the involved vehicles production date, the TOYOTA retailer / authorized repairer will perform 
operation (1) or combine operation (1) and (2). 

 

WHICH VEHICLES ARE INVOLVED? 

 

  Combination of (1) + (2) 

Model 
Name 

Model 
Code 

VIN Range 
Production Period

WMI VDS VIS 

AVENSIS 

AZT220 

SB1 

##BBN# #E000020-#E023672 
Jul. 10 2000 

through 
Dec. 22 2002 

AZT250 #J56L# #E000504-#E012025 
Aug. 23 2002 

through 
Sep. 9 2003 

AZT251 #P56L# #E001008-#E001013 
Jun. 9 2003 

through 
Jun. 16 2003 
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(1) Only 

Model 
Name 

Model 
Code 

VIN Range 
Production Period

WMI VDS VIS 

AVENSIS 

AZT250 

SB1 

#J55L# #E063120-#E114755 
Aug. 26 2005 

through 
May. 2 2008 

AZT250 #J56L# #E012026-#E117506 
Jul. 9 2003 

through 
Sep. 9 2008 

AZT251 #P56L# #E001018-#E015584 
Sep. 19 2003 

through 
Jun. 18 2008 

 

Note : # indicates that various characters may occupy that position. 

IMPORTANT :   

• Not all vehicles in these ranges are affected and/or sold in your country 

• The detailed VIN-list of affected vehicles is available at your local Lexus retailers / authorized repairers 

 

WHAT SHOULD AN OWNER DO IF THEY ARE CONCERNED ABOUT THIS CONDITION? 

 

• Owners are requested to contact their local TOYOTA retailer / authorized repairer for confirmation whether 
their vehicle is involved. 

• This incoming Recall or Special Service Campaign will be performed at no cost by any TOYOTA retailer / 
authorized repairer 

• Owners are requested to contact their local TOYOTA retailer / authorized repairer for diagnosis and repair. 

 

WHEN WILL CAMPAIGN EXPIRE? 

This Recall or Special Service Campaign will be available at NO COST to the vehicle owners without time limitation. 


