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TOYOTA Type:

Recall or Special Service Campaign
2KBA-072 Area of Application:

Europe
Subject:

Rear Suspension Arm Number 1

Models:

AURIS; AVENSIS; TOYOTA RAV4TOYOTA

Model codes:

ADE157; ADT270; ADT271; ZRT270; ZRT271; ZRT272;
ACA30; ACA31; ACA33; ACA38; ALA30; ALA35; ASA3S;
GSA33; ZSA30; ZSA35

urelamod - sisseyd

WHAT IS TOYOTA GOING TO DO?

Owners of the involved vehicles will receive a campaign notification by first class mail. TOYOTA retailers /
authorized repairers will inspect and if necessary replace the rear suspension arm No.1. After the inspection
and/or replacement, supplemental parts will be installed.

WHICH VEHICLES ARE INVOLVED?

Model Model VIN Range Production
Name Code WMI VDS VIS Period
#5000007 - #5058173
#H3EVE | 46000006 - #D017341
ACA3# | JTM
#5016573 - #5262509
#DSAVE #6000000 - #D018029
#5000015 - #5091526
#ASHVE | 46000011 - #D053785
#5000010 - #5091495
ALA3# JTM #B3#V# October 31, 2005
RAVA #6000012 - #D053784 Through
#5042442 - #5091525 August 31, 2010
#LaaVe #6055653 - #D053786
#5002006 - #5007480
HE3HVH #D001952 - #D011919
ASA3# | JTM
#5017195 - #5031479
HEARVE | 4D019904 - #D023388
#5009023 - #5080659
GSAs# | JTM #K3#V# #6005091 - #D008077
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#5086550 - #5098319

HKAHVH #D010704 - #D017712

ZSA3# JTM HE3#V# #6000002 - #D024188

NMT HBSHEH #R000501 - #R018880 | February 7, 2007

Auris ADE157 Through
#E001002 - #E001021
SBL | #BS#E# | 4000006 - #FO0G286 | March 31,2011

ADT270 | SB1 #DTH#HLH #E001001 - #E058246

HATHLH #E001001 - #E026535

ADT271 SB1 October 22, 2008
#BT7#L# #E001003 - #E026534 Through

ZRT270 | SB1 | #E7#L# #E001001 - #E017694 | January 18, 2011

ZRT271 | SB1 HGTHLH #E001001 - #E048290
ZRT272 | SB1 #KTH#HLH #E001001 - #E021994

Avensis

Note : # indicates that various characters may occupy that position.
IMPORTANT :
¢ Not all vehicles in these ranges are affected and/or sold in your country
e The detailed VIN-list of affected vehicles is available at your local Toyota retailers / authorised repairers

WHAT SHOULD AN OWNER DO IF THEY ARE CONCERNED ABOUT THIS CONDITION?

e Owners are requested to contact their local TOYOTA retailer / authorized repairer for confirmation
whether their vehicle is involved.

e This incoming Recall or Special Service Campaign will be performed at no cost by any TOYOTA retailer
/ authorized repairer

e Owners are requested to contact their local TOYOTA retailer / authorized repairer for diagnosis and
repair.

WHEN WILL THIS CAMPAIGN EXPIRE?

This Recall or Special Service Campaign will be available at NO COST to the vehicle owners without time
limitation.
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