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Installation  

Step 0: System Requirements 

Verify that your PC is compatible with the requirements of the GTS+ software: 

1. Your PC respects or exceeds these hardware specifications: 

2. Minimum I3 processor or better  

3. At least 5 Gb of disk space, recommended: 10 Gb or more 

4. At least 4Gb of RAM memory, recommended: 8 Gb of RAM or more 

 

5. Windows 10 (64bits) operating system (older operating systems are not supported, neither is Windows 11 for 

the moment) 

6. Your PC has installed .NET 4.7.2  

7. Your PC has installed one of the 3 supported browsers listed below: 

8. Chrome (minimum version 107.0) 

9. Edge (minimum version 107.0) 

10. Firefox (minimum version 80.0) 

 

11. You have Admin rights on your PC- the installer needs such permissions.  

 

12. Your PC has a good connection to the internet (we recommend at least 10 Mb/s, but 100 Mb/s will be optimal) 

13. Your network firewall allows access to *.toyota-europe.com domain 

 

14. You have a vehicle interface cable that is supported (old Denso VIM is NOT supported and you can find below 

details of supported interface cables) 

 

Step 1: Independent User creation: 
 

Go to the TechDoc 1 website https://www.toyota-tech.eu/ and click on Login: 

 

If you don’t already have an account, create one by clicking on the “Register here” button and follow the registration 

process. 

 

If you already have an account, then log in. 

https://www.toyota-tech.eu/
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Step 2: Download GTS+ 
 

After you log in, on the Home screen, go to the General section. 

  

Select the Diagnostic Tools section: 

 

Select the GTS+ Diagnostic tool. 

 



 

6 
 

Check that you comply with the PC and hardware requirements then click on the Next step: 

 

Download GTS+ then click on next step. 

 

Step 3: Buy a GTS+ License. 
If you don’t have an active License. Click on the “Buy extra license” button. 
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Select the Period of the needed License. 

 

After following the Payment procedure, you should have a valid License. 

 

Step 4: Installation 

1. Extract the installer package you downloaded at Step 2. 

2. Double click on the GTSPlusParentInstaller.exe to start the installation.  

3. Follow-up the guidance of the screens presents during the installation process. 

 

Step 5: Restart the PC! 

The restart of the PC after the end of the installation process is mandatory otherwise components of the newly 

installed software are not fully operational and you will encounter errors. 



 

8 
 

Log in, Log Out and User Change 
 

Login  
 

Start 
Double-click the icon on the desktop to start GTS+: 

 
 

EULA 
You will see this screen: 

 
(This appears only the first time after installation or when the EULA is updated.) 
 
If you agree with the description, 
(1) Check "I accept all the terms in the license agreement ", 
(2) Click “Next”. 
 

Login Screen 
Once you have agreed to the EULA, The GTS+ login screen appears: 

 
Follow the steps below to start the login process:  
 

1. Select a region/ user type from the pull-down menu  
2. Select INDEPENDENT REPAIRER 
3. Click on “Server Login”. 
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To log in, use the same credentials you use for Techdoc. 

 
 

Main Menu 

 

Once login is complete, you will see the Main Menu screen: 

  
 

User Settings 

If you log in for the first time ever to any GTS+ PC, you will see the “User Settings” screen: 
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You can adjust your preferences and save them by clicking on the “Next” button (right-pointing arrow). 
This user setup must be done once only, after which the settings will be saved in an online database. If you log in to 
another GTS+ PC, you will automatically load in your settings. 
 
You can always change your profile settings in “User Configuration” in the Main Menu. 
 
 

PC Settings 

The first user to log in to GTS+ will also see the “PC Settings” page: 
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These settings will store the dealer/workshop details as well as the VIM configuration. This needs to happen once after 
installation. You can save the settings by clicking on the “Next” button. 

 
 
You can change settings by clicking on “GTS+ Settings” in the Main Menu. 
 

Setup completion 

Once you have saved all settings, you will be returned to the Main Menu. 

 
 

Logout and Close 

When clicking the "x" button (close) in the browser to exit the software, the user is automatically logged out and GTS+ is 

closed  
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User switching 
To switch users, exit the software, restart GTS+ and log-in as the new user. 

Click on the triangle next to your user ID and Logout will be displayed. Clicking on Logout will lead you back to the Login 
screen. 
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Preparation for work  
  

Overview 

Prepare the following to connect the GTS+ to the vehicle. 
1. PC with GTS+ installed 
2. Vehicle Interface Module  
3. DLC3 cable 
4. USB cable (dedicated for each VIM) 

 

   

VIMs and drivers 

TD TS3-ETH 
Mongoose PlusMFC3 

BT 

  
 

The driver for both VIMs is the same and can be found on the OPUS website OPUS - Downloads (opusivs.com)       

Or downloaded via the direct link: Mongoose-Plus Toyota driver 
 

 
 

https://www.opusivs.com/support/downloads#MongooseProDownloads
https://f.hubspotusercontent30.net/hubfs/8362832/Downloads/mongooseplus_mfc3_0404_0500_setup.exe
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Vehicle Connection 
 

Once you have logged in successfully, you will be ready to connect to the vehicle. 

          
 

 
In order to start the connection process, click on “Connect to Vehicle” 

   
 
You will see the connection in progress screen: 

  
Once basic information is retrieved, you will see the option selection screen: 

 
Please note that this is not always the case! You may be directly connected to the vehicle. 

Once you have selected an option in the dropdown menu, press  
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After selecting options, wait to for GTS+ to complete the connection: 

  

Once connection is established, you will see the “Main Menu” screen. 

 

 You can always reach this screen by clicking on the button with three lines ( top left of the screen) and selecting “Main 
Menu”: 

 

Operations 

From this menu, you can choose to execute the following operations: 
 

1. Health Check  
2. System select  
3. Can bus check 
4. Stored data 
5. Customize 
6. ECU security key (not applicable to all vehicles) 
7. Send vehicle information (not applicable to all vehicles) 
8. Vehicle control history 
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Description of Operations 
 

Health Check 

 
 

Health Check Start 

Health Check checks all ECU units on the vehicle for DTC Codes, RoB codes, Calibration information and more: 

 

Please note that you can already check DTC details while Health Check is still in progress! 
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At the bottom right corner of the screen, you can find additional operations: 

 

 
From left to right, these are: 
 

1. Software as a part (“Blank ECU”) 
2. Clear all DTCs 
3. Refresh health check  
4. Time stamp 
5. ECU Security Key (not applicable in this case) 

 
You will be asked to collect additional data. You can accept or reject. 
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Health Check Result screen 
Once the Health Check is complete, you will see the result screen in real-time. You can open Freeze Frame Details (FFD) 

by clicking on eh snowflake icon under the “FFD” column in any ECU with DTCs: 

 

 

 
This is what the FFD screen looks like:

 

You can ”fold” or “unfold” all details by clicking on the “+” or “-” buttons on the left top corner of the Health Check 

Result page: 
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Minimized view 

 

 

Stored Data 
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System Select 

 
 

System Select Start 

System Select opens the details of the specific ECU you want to retrieve information from. When you click on the icon, 
you will land on the screen with an overview of all ECU. 
 

Screen after a Health Check is done (ECU status known) 

 

Screen before Health Check is done (ECU status unknown) 
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Clicking on will provide more information about the ECU: 

 
 
Opening a system always opens the DTC screen first. You can switch between different operations for a specific ECU 

(DTC Check, Data List, Active Test, Utility, Dual Data List) 

 

Bottom right of the screen, you can find additional options. 

  
 
From left to right, these are: 

1. View monitors 
2. Clear DTC 
3. SAVE (saves details to the TSE file) 
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Wire monitors screen: 

 

To go back to the previous system select screen, click on the back arrow:  

If you choose Clear DTC  , you will receive a warning. You can store data, clear data or cancel the operation. 
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Data list 

  

You can filter data by clicking on the dropdown menu (bottom-left corner): 
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You can also highlight specific parameters by selecting them first:  
 

 

And then clicking on “Sort by selection” button: 
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Graphing 
 

Data list graphing can display up to 8 items (two in one graph) 

 

  

Options on the right side for every graph that you open: 

 
From left to right, these are: 
 
Full Screen mode 
Graph change 
Graph setting 
Close 
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Snapshot 
 

You can perform a snapshot by configuring, recording and saving it as shown below: 

    
 

1.  
 

2.  
 

3.     
 

4.  
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When the Snapshot is finished, you can add a Memo future information (example: “Engine start”), then press YES so the 
data will be saved 

 
 

Selecting the Trigger Conditions  
Default trigger conditions are stored when you launch the application for the first time. If you want to change the Trigger 

conditions while reading Data List, press the  and configure the settings. Press OK to save. 
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Graphing 
You can directly start a Graph by clicking on the graph button at the bottom of the screen. 

 
 
By default, you will see both data list and graph on the screen. You can change this to show the graph only by clicking on 

.  

If you want to have data list active again, click on 
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Hovering your mouse on the coloured line in the graph will show the name of the parameter/sensor. 
 

 
 

You can also open Graph directly without selecting any parameters by clicking on . 
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Doing so will start a blank screen with all the available parameters of the ECU on the left: 

  
 
Click and hold the parameter on the left, then drag it into the blank area to add it to the graph options 
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You can filter specific parameters by first clicking on the parameters, then using NEW LIST .  
Data will be shown at a higher refresh rate this way.    
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If you want to remove parameters from the list, then first select those parameters and click on .  
 

 
 

. 
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Data manager  adds parameters to the list

 

First click on the parameter you wish to add, then click on  to add it to the custom list. 

To remove parameters from the custom list, select it from the list and click on . 
 

To add or remove all parameters directly, you can use the double arrows:  
 

Text Search in Data list  
You can search for specific parameters by typing a keyword in Text Search: 
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Active test  
You can use Active Test for further inspections. 
 On the right side of the screen, you will see the respective description for the operation highlighted on the left side of the 
screen. 

 
 
Below is an example for EGR valve activation: 
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Utility 
Just like Active Test, you can use utilities for further investigations: 

 
 
 
CAN Bus Check 

 
 

Starting the CAN Bus Check 

Clicking on this button will start the CAN communication check on the car: 
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. 
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Stored Data 

 
Accessing Stored Data 

Clicking on this button gives you access to the information stored for this vehicle. 
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Customize 

 
Starting the Customize operation 

Clicking on this button will enable the user to change some customization options on the vehicle:
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Vehicle Control History 

 
Starting the operation 

Clicking on this button gives the user an overview on what happened with the car or what the customer did:
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Functions on the right side 

In the Main Menu, you can find additional functions on the top right of the screen: 

 

  

 
From left to right, those are: 

1. History 
2. Link to the others system 
3. Help 

 

History 
In History, the system will show which systems which you have previously selected (e.g.: Engine, Land Control, Air 

conditioner, SRS Airbag). If you click on any of them, the list will be opened again  

  

Link to other systems 
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SI Main page  
This link will bring you to Techdoc (you will need to login again) 

 
 

GTS+ New Features list  
For now, not in operation. 
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Other functions on main display     
                                                             

                                  
 

GTS+ Settings 
Allows you to modify the settings of the PC (Dealer address, e-mail address, VIM selection, etc.). These changes will be 

used by all users on this PC. 

You 

can save the new settings by clicking on: in the bottom right. 
 

User Configuration 
This allows you to change your preferences. These changes are for the user profile only. Any new modification will also 

be saved to the online database so users can download their settings on other PCs. 
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You can save the new settings by clicking on: in the bottom right. 
 

Advanced Function 
Allows you to execute advanced functionalities on the vehicle (e.g: Navigation Unlock, etc.) 

To go back 

press  
 

Open Scan Data file                 
Allows you to open .gTSE files (new versions of TSE files) in GTS+. 

          
 
Click on the file that you want to open and press OK 
An additional window will open. 
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Operations database 
Within the .gTSE file, you can see what operations have been performed on this vehicle (saved into the .gTSE file). To 

access this data, you can click on    (top left of the screen). 

    
Doing so will open the activity report: 
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Offline Mode 
 

GTS+ allows users to use the software in “Offline” mode for a limited time after their last login (max: 2 days). 

Starting GTS+ with the Wi-Fi turned off will lead you to the screen below, where all profiles are stored. To create a 

profile on this PC, log in to this PC with your account: 

 
  

 

Selecting the profile will prompt a warning – please be aware that maximum offline usage is of 2 days! 

 

Clicking on OK will lead you to the Main Menu, where you can start working on the vehicle. Please note that ONLINE 

operations will not be available! (ECU MAC Key Pairing operation, Reprogramming Unlock Seed generation, etc.) 
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OFFLINE Mode after Expiration Date  

If you try to use offline mode after 2 days, you will receive an error message: 

 

 

To fix this problem, the user must log in using online mode again.  
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File Locations 
 
C:\Users\Public\Documents\GTSPlus\UserData 

  

A desktop shortcut is created once GTS+ is installed: 
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Convert TSE file to GTS files  

Click on the START menu   then input the following text TSE Converter, after that click Open

 

 

A new window will be opened 
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Drag and drop the TSE file that you want to convert to the GTSE file  

 

 

When the file is converted you will get a success message 

 

You can send the file using e-mails /help desk 

You can open the file by double-clicking on it.  
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CUW+ Reflash Operation 
 
Double-click the .cuw file to start the process. 

  
 
You will have the option to use GTS or GTS+. 

 
 
If you choose GTS+, you can follow the process step-by-step. 
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Uninstall GTS+  
 
You can uninstall GTS+ by following this process: 
 

Click on the START menu , then input the following text ”Add or remove programs” and click Open 

 

 

The user can also access “Apps and Features” directly by right clicking the windows button: 
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1. Right-Click on Windows button 

 
 

2. Click on “Apps and Features” 
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3. Search for “GTSPlus” 

 
4. Click on “GTSPlus” 
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5. Click on Uninstall 

 
6. Follow the uninstallation process. 

7. Delete the Toyota Diagnostics folder in the C: directory: 

 
8. Restart the computer.  


